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Tree Care Recommendations 

(For if you're getting your tree delivered and picked up by us.)

· Prepare your tree outside before moving it in. Cut the string wrapped around the branches of your tree. Cut in a couple places then remove and discard. Don't cut the string around the rootball. Use your hands like a comb to free up the branches and remove any loose needles and possible weeds. Shake your tree slightly to let loose needles fall. (It takes awhile for the branches to get to their pre tie-up positions.)
· Both bags should be folded over rim of pot. Let us know if we didn't put your tree in the pot with both bags up over the pot lip- we'll come out and fix it.

· Be careful not to put a hole in the bags. When preparing your tree, be careful not to move the rootball in the bag too much.

· Lift tree an inch or two and slide a 'coaster' under it. A 'coaster' is a piece of material like an upside down plastic garbage can lid, bathmat, cardboard pizza box or folded bath towel- anything to help it slide into position and not scratch your floor. Leave the coaster under the pot while your tree is displayed, it will provide a moisture buffer (which is necessary even though water won't leak).

· Angle it through the doorway so as not to scratch the top spire on the top of your doorway.

· Get the tree to stand straight. If your tree is slightly tilted, put one foot on the far top of the pot then pull the trunk of your tree. The rootball moves like a ball in a socket in the pot. Or you could put a balled up towel in one side of the pot between the rootball and edge of the pot. Or call us and we'll come and fix it.

· Water a pint or two a day. Be sure the water doesn't get so high it's visible in the pot. Trees absorb water at different rates so don`t keep watering if water is visible near top of pot. Just put your hand in the pot, if your fingertips feel water don`t water for a few days. Your tree soaks water up from the bottom.

· For pickup, if you have an ornament you want to share with us, you could leave one on your tree. We`d use it to decorate a tree on display at a grocery store. If not, nevermind.

· Please put your tree outside your front door on or before Sunday 1/1/12 pm before you go to bed.  We start picking up trees the next day early in the morning. If it's not there for us we'll ask you to mail us a check to cover our expenses.
· If you want to contact us we`re at: 503-893-TREE (8733) and office@livingchristmastrees.org. Thanks, merry Christmas!
