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TOLCTC Tree Care Recommendations

(For if you`re returning your tree in your vehicle to us.)
· Prepare your tree outside before moving it in. Cut the string wrapped around your tree in a couple places before removing and discarding. (Don't cut the string around the rootball.) You do not need to keep the tie up materials. Use your hands like a comb to free up the branches and remove any loose needles. Shake your tree slightly to let loose needles fall. It takes a few hours for the branches to get to their pre-tie up positions.

· Both bags should be folded over rim of pot. Let us know if we didn't put your tree in the pot so that's possible, we'll come out and fix it.

· Lift tree an inch or two and slide a 'coaster' under it. A 'coaster' is a piece of material like an upside down bathmat or cardboard pizza box or folded bath towel- anything to help it slide into position and not scratch your floor. Leave the coaster under the pot while your tree is displayed, it will provide a moisture buffer (which is necessary even though water won't leak).

· Be careful not to put a hole in the bags. When preparing your tree, be careful not to move the rootball in the bag too much. Angle it through through the doorway so as not to scratch the top spire of your tree on the top of your doorway.

· Get the tree to stand straight. If your tree is slightly tilted, put one foot on the far top of the pot then push or pull the tree. The rootball moves like a ball in a socket in the pot. Or you could put something under one side of the pot. Or you could stuff a towel between the pot and the rootball. Or call us, we'll come and fix it.

· Consider a skirt for the pot to give it a Christmas look.

· Pruning up to five branches that are unsightly is okay. BUT DON'T CUT THE TOP SPIRE.

· Don't cut the top spire, that would lessen your trees chance of survival and forfeit your deposit.

· Water tree a pint or two a day. Pour water over the burlap, the water settles in the bottom of the bag and the roots suck up the water. You should not be able to see water towards the top of the bag in the pot.

· Keep your tree cool, man. Choose a spot for your tree in your home away from heat vents. Turn heat down when you're not home for awhile to 50 or 60 degrees. (If you like a 72 degree home always or if you have a wood-stove please don't order- the tree will dry out.)

· An advanced and optional technique is to have a humidifier blowing up into the tree, or nevermind.

· Use the smaller lights. The small pencil-end erasure-size lights are way cooler in temperature than the larger thumb size lights. The large ones are too hot and damage the tree branches, the small ones don't.

· Don't use tinsel, (or flock- the fake snow). Both are dangerous to wildlife once your tree is planted.

· We would love photos of your decorated tree, (with smiling people in the photo)! Each year, we post photos sent in by our customers. We would love yours to be on our website next year so email it to us please!

· Print and draw on our artists landscape! Start a new tradition and draw a tree each year and add size to your other drawn trees to make them bigger. Then after a few years of renting trees you can see a landscape with trees on it. The artists landscape is near the top of the Media page of our website.

· Tip the water out of the bag/pot before bringing it back. Just tip your tree over for a minute then tilt it back up.

· If you have any question or concern, please call. We are here for you to have a wonderful Christmas experience. Make sure you let us know if there is anything we can do for you.

· Return your tree by 1/5/12. We will work out a time with you via email.
Contact us at: potted-planted-christmas-trees@livingchristmastrees.org.

